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«PaGoTHHK 110 NPEAOCTABAECHAIO YeayT Tejedounoi, TenerpagHnoii H pagHocBa3n»

B coorBercteMM ¢ mnyHkToM 16 IlpaBun paspaboTkd M yTBEpXKIOCHWA
NMpo(eCCHOHANBHBIX ~ CTAaHAAPTOB, YTBEP/KIOCHHBIX  TOCTaHOBIeHMeM  [lpaBuTenscTBa
Poccuiickoii ®enepauun or 22 smBaps 2013 r. Ne 23 (CobpaHue 3aKOHOAATENBCTBA
Poccuiickoi ®enepaunn, 2013, Ne 4, cr. 293; 2014, Ne 39, c1. 5266), n1pH K a3 bl B & IO:

1.  Vreepmuts npunaraemsiii npodeccHoHamBHEId cTaHmapr «PaboTHHK MO
NpeIOCTABIEHHIO YCIyT Tee(oHHOH, TenerpadHo H paTHOCBA3H.

2. TlpwsHatb YTpaTWBLINM CHIy NpHKa3 MHHMCTepcTBa TpyAa U COLMAIBHOM
sammrhl  Poccmiickoii ®ezepampmt ot 6 Mas 2015 . Ne 275n «O6 yTBepXKIcHMH
npod)ecCHOHANBHOTO cTaHaapra «Omepatop CBA3H» (3aperHCTPHPOBaH MUHKCTEPCTBOM
tocranmu Poccuiickoii ®enepaumu 28 mMas 2015 r., peructpauronssii Ne 37408).
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I. O6mue cBegennn

[MpenocrapiaeHue ycayT TenedoHHOM, TenerpadHoil, paTHOCBA3M i 06.023
HEGOPMALHOHHO-CIIPaBOYHOIO M CEPBHCHOTO 00CNyKHBaHuUS )
(HAHMEROBAHME BUAA MPO(ECCHOHANBRON NeATeNBHOCTH) Kon

OcHoBHad 1eNb BHAA NpohecCUOHATEHON ASATENBHOCTH!

OOecnedenune BRIMOTHEHUA YCIYT MO 00CTY>KHMBaHHIO KHeHTOB TenedoHHol, TenerpadHoO, paIHOCBA3H

I'pynnia 3anaTHI:

1439 PykoBoguTenu uHeIX cep 4222 Crayxamue KOHTAKTHBIX
- 00CIyXKHBaHNA, HE BXOAAIHUE B HH(POPMALIEOHHBIX LIEHTPOB
| Apyrue rpynnsi
4223 TenedoHUCTH - -
(xon OK3Y) (HaHMeHOBaHHE) (xon OK3) (HaNMeHOBaHYE)

OTHeccHHE K BUAAM 3KOHOMHYECKOH JeaTeNbHOCTH:

61.10.1 HeqaTensHOCTE 0 NpeAoCTaRIeHHIO YCIYT TeIehOHHOH CBA3H
61.10.4 HeaTensHOCTE B 00JaCTH AOKYMEHTAIBHOH 271eKTPOCBA3H
61.10.9 HeaTensHOCTE B 0671aCTH CBA3H Ha 0a3e MPOBOMHBIX TEXHOJIOTHH MpoHast

(xon OKBD% (HaMMeHOBaHHE BHIA YKOHOMHYSCKOH AeATSNBHOCTH )
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III. Xapakrepucraka 0600eHRbIX TPYAOBLIX GYHKIHI

3.1. O6o6mennan TpynoBas GpyHKUHA

- [IpemoctapneHue ycnyr TenedoHHON CBA3H H S
- K poB
HaumeHnoBanue AR($OPMALMOHHO-CIIPAaBOYHOTO H CEPBHCHOTO on A KBANHOHKAIAH 3
- 0bCIy )KHBaHHA :
Egg;;tﬁﬁ;ﬂﬂe MOBOH OpuraHan X 3aHMCTBOBAHO M3
Y OpHriHaIa
Pyrxnan
Kon PerucrpauMOHHELH
OpHIrHHafma HOMEP
npoeccuoHansHOro
cTaHAapTa
Bo3smoxHbIC Onepatop cBA3H
HaUMEHOBaHHA Tenedonncr
: MOJGKHOCTEH,
npogeccHii

| TpeGoBaHus K
o6pa3oBaHHIO H
00yueHHIO

Cpennee obuiee o6pazoBaHHE H
npodeccHOHAIBHOE 00yUeHHE — MPOrpaMMbl MpoeCCHOHANBHOM NOATOTOBKY
no npodeccuaM pabourx, ZOIKHOCTAM CYXallHX, IPOrpaMMBbl
NEPenoATOTOBKH pabounX, CyKaliHX, IPOrpaMMBI OBBILECHAS
KBATH()HKALHH paboulX H CIYKaLIMX

TpeOoBaHHA K ONBITY

NPAKTHYECKOH paboTHI

Ocolrle ycnosus -

JOTMyCKa K pabote

Hpyrue [Ipu npegocTaBieHAM CIPaBOYHBIX YCIYT — TeAChOHUCT, oepaTop CBA3H 3-i
XapaKTePHCTHKH paspax

Ilpu npueMe ¥ OQOPMIEHHMH 3aKa30B OT KIHEHTOB Ha OOCIy)KHBaHHe
MarucTpalbHOH, BHYTPHOGIACTHOH, BHYTPHKPACBOi, BHYTPUPECITyOIHKAHCKOH
H MSKIYHAPOXHO#M CBS3HM, 0OCTY>XHBAaHHN HCXOMIIINX H BXOAAIIHX BHI30OBOB —
TeNedOHACT, onepaTop cBsA3U 4-H paspan

JlononANTENbHEIE XapaKTEPHCTHKH

HaumMeHoBaHHE Kox HamnmenoBaHie 6a30B0i IpyIibl, JOKHOCTH
JOKYMEHTA (mpodreccHn) MM CHENHAIBHOCTH
OK3 4222 Cnyxanye KOHTaKTHBIX HH(OPMaMOHHBIX IEHTPOB
OKIIATP? 16019 OnepaTop CBA3H
19093 Tenedonuct

3.1.1. TpynoBaa ¢pyHKUHS

HammenoBanne

OOpMUPOBAHHE 3a1BOK MO MIPEAOCTABICHHIO

CEPBHCHOTO 00CITyKHBaHHSA

YpoBeHB
ycayr Tene(ponHOMN CBS3H H Kon | A/01.3 (NOYpOBEHD) 3
AH(POPMAIIHOHHO-CITPABOYHOTO H . KRATHQHKALHH




TNponcxoxaeHue mynosoi
yHKUHH
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X 3aHMCTBOBAHO H3

OpuruHan
OpHrHHaNa

Kon PeructpaumosHsii
OpHrHHANA HOMED
npoeccHOHANTBHOTO
CTAHAAPTA

- TpyzoBbie AeficTBaA

[Tpuem oGpawenuii KIHSHTOB MO BOMPOCAM KadecTBa, H3MEHEeHUA 00BeMoB,
NpefocTaBleHHd W  [pekpameHus  ycuyr  TenepoHHOH CBI3HM M
HH)OPMALHOHHO-CNIPaBOMHOTO  H  CEPBHCHOTO  OOC/IYy)KMBaHHA ¢
mocaeAYIOIAM hopMApPOBaHUEM 3asiBKH N €€ perucTpanHeii

TpeaocTaBieHHe KIAeATaM HH$opMalHH 0 TEKyIeM cTaTyce oOpallleHHi ¢
noaTeepiKaeHHeM (axTa ycrpaHeHAS MPodieMbl

OxazaHde KOHCYJILTATHBHOH M TEXHHYECKOM IIOMOLIM KIHEHTaM ¢
HCIONB30BAHHEM HH(POPMalHOHHO-KOMMYHHKAIIMOHHBIX TEXHONOTHH MPH HX
HATHYIHH

Tlonmyuenre oOT KIHEHTa HH{popMamm| o© pe3yabTaTax H KadecTse

OpeloCTaBIgeMBIX  YCIYT  TeneoHHOH cBa3m M HHGOPMAIHOHHO-
CHPABOUYHOTO M CEPBHCHOTC 00CHyXKHBaHHUA

WndopMupopanne KIHEHTOB O NPEMOCTaBIAEMBIX YCIyrax TtenedoHHol
CBS3H M HH(OPMAOHOHHO-CIIPABOYHOTO M CEPBHCHOTO 0OCTYXHBaHHUA

HeobGxoaumele yMeHUsS

OnpefienaTs TNPHOPATETHOCTH H OYEPEAHOCTH BBINOJNHEHHA paGoT mo
dopMHpoBaHHIO 3a4BOK NO MPENOCTABNCHHIO YCIYT TenepOHHOH CBA3HM U
AHGOPMALIHOHHO-CIPABOTHOIO H CEPBHCHOTC OOCITYXHBaHHA HCXONd M3
NOCTAaBJICHHBIX 3aa%

Bocnpunnmars o0palneHns ¥ nepeaBaeMyio HHGOpMaLHIO ¢ MOCIeAyoIeH
3aIHCHIO

[Monp3oBaThcd  HHPOPMALHOHHO-AHAIMTHYESCKAMH ABTOMATH3HPOBAHHBIMH
cucTeMaMH Tpu  (POPMHPOBAHHH 3a4BOK MO TIPEAOCTABICHHK) YCHYT
tenedoHHON CBA3H W  HHPOPMAIHOHHO-CIPABOYHOIC H  CEPBHCHOTO
00C Ty KHBAHAS

OmpenensaTh OTCTYTUIEHHA B HOPMax CoAcpKanus 000pyI0BaHHA H YCTPOHCTE
TeneORHON CBA3H W HHGOPMAIHOHHO-CIIPABOYHOTO H  CEPBHCHOIO
00CITy)XNBaHUS IIPH MPEAOCTABICHHH YCIYT

O6pabaTbiBaTh 3asBKA KJIHEHTOB 110 CPE/ICTBAM YAACHHOIO JOCTYyMA

OC}’IIIICCTBJIXTB MOHHTOPHHT HCITOJIHCHHA 3a4BOK

OdopMnsTh ZOKYMEHTAIHIO 10 GOPMHPOBAHHIO 3a4BOK IO NPEAOCTABICHHUIO
yenyr TenedoHHOH CBS3M H HHGPOPMALMOHHO-CHPABOTHOTO M CEPBHCHOTO
o6cayKHUBAHHS

Heo0xoanMEBle 3HAHHA

HopMaTHBHO-TEXHAYECKHE H PYKOBOAANIHE NOKYMEHTHI 0 (GOPMHEPOBAHHIO
3aBOK 10 MPEJOCTABIECHHIO YCAYT Tene(oHHOH CBA3M K HHpOPMAaUHOHHO-
CpaBOYHOIO B CEPBHCHOTO OOCTYKHBaHHA

IIpaBwia mpemocTaBieHds ycnyr TenedoHHOH CBA3H W MH(OPMALMOHHO-
CNPaBOYHOTO H CEPBUCHOTO 0OCTYKHBaHHA

IIpaBuna AenoBol STHKA B 9aCTH, perlaMeHTHpYIomeH BHIIONHEHHE paboT

Hopanox paboThl B HHGOPMALMOHHO-aHAIMTHYCCKHX aBTOMATH3HPOBAHHBIX
CHCTEMaX

IIpaBasia paGoOTHI € SMEKTPOHHBIM J0KYMEHTO000POTOM

TpeGoBanuss OXpaHBl TPyAa, TOXapHOH 0(€30MacHOCTH B YACTH,
pernaMeHTHpyIolei BEIONHEHHE paboT

Jpyrue xapakTepHCTHKH




3.1.2. Tpynosan dynkuus

HarmenoBanue

O6cnyxuBanue TenedoHHOI cpsa3HA Yposens

Koa | A/02.3 (noAYpOBEHD) 3
KEaMH(HKALHH

TTporcxokneHne Tpyaoso
Gysicmn

: 3aHMCTBOBAHO M3
: opHrHHama

‘ Opurasan X

Koz PerncrpallHoHHBIH
opuriHana HOMEp
npodecCHOHANBHOTO
CTAHAAPTA

TpyaoBeie peficTeud

- [lpmeM 3aKka30B OT KIHEHTOB Ha OOCHYXHBAHA€ MATHCTPAIBHOM,
BHYTpHOOIAacCTHOH, BHYTpPHKpaeBoii, BHYTPHPECIYOIHKAHCKOM H
MEXAYHAPOAHOMH CBA3H

IpueM 3BOHKOB OT KIHEHTOB ¢ MOCHCAYIOIMM pachpefeNeHHeM HX IO
BHYTpeHHeH TenedoHHOli ceTH CBA3H

[Ipegocrapienne cnpaBo9HOH HHPOPMAIHM KIHEHTY IO BOMPOCAM
oBCTyKABaHHS TENepOHHOH CBA3H C HCMONE30BAHAEM HHAGOPMAIHMOHHO-
KOMMYHHKAHHOHHBIX TEXHONOTHH [TPH UX HATHYHA

IToaroToBKa OTYETHOH JOKYMEHTAllUH MO MNPeAOCTaBACHHIO  YCIYT
tenedOHHOH CBA3M B aBTOMATH3HPOBAHHON CHCTEME

Heobxonnmele yMeHHA

Onpene/siTE TNPHOPHTETHOCTH M OMEPSAHOCTH BHINOJHEHHA paboT 1o
06CIyXMBAHHIO TeNe(DOHHOH CBA3H HCXOIS U3 MOCTABICHHBIX 3a/1a4

ITonesoeatbcs HEGOPMALUAOHHO-AHAMTHYCCKAMH  aBTOMATH3HPOBAHHBLIMH
CHCTEMAMH TIpH 0GCITyKHBaHHH Tenie(oHHOH CBA3M

OCyLIeCTRIATS CocHHEHAE aOOHEHTOB IS TeNe()OHHBIX MEPErOBOPOB

OnpeneasTs OTCTYIUIEHHA B HOPMaX coAepkaHus ofopyAoBanus H YCTPOHCTB
TeneOHHOMN CBA3H NIPH NPOU3BOAICTBE paboT

OQopMIATE JOKYMEHTauHi0 M0 OOCTYyXKHBaHHIO TeleQOHHOH CBA3M B
ABTOMATHIHPOBAHHOM CHCTEME

Heo0xonuMere sHARNA

HopMaTHBHO-TEXHHYSCKHE M PYKOBOAIIME NOKYMEHTEI MO OOCITYXUBAHHIO
TenedOHHOI CBA3U

TexHOMOrHYeCKHH nponecc coeqHHCHHA a00HEHTOB

BaszoBrie cBelleHHA 1Mo TeneGOHHONH CBA3H

HpaBHna HCHONB3CBAHNA PE3CPBHBIX KaHATOB CBA3H HA cnyqaﬁ NOBpCHKIACHHA
OCHOBHBIX KaHAJIOB CBA3H

TIpu9HHE HECNOXKHBIX INOBpPEKACHUHA Ha paboyeM MecTe W MOPSOK HX
yCTpaHEeRHS

[IpaBnita nnpeocTaBNeRNsA YCIYT TeAc(OHHON CBA3H
Mopsmox paboTsl B HHGOPMALHOHHO-AHATIMTHYECKHX ABTOMATHA3HPOBAHHBIX
CHCTEMax

TIpaBuna fienoBoli ITHKH B 9aCTH, PETJIAMEHTHPYIOIIEH BEINONHERHAE PaGOT

TpeGopanuss oXpaHEl TpyAa, TMOXAapHOH# O0e30MacHOCTH B HacTH,
periaMeHTHpYIOLIEH BHIONHEHAE paboT

Jpyrue xapakrepucTHKH




3.2. O6o6mennan TpyaoBas PyHKUHA

Hanvestopagme | 11PCAOCTABIICHHE YCIIyT tenerpagHoi cBA3U Kon B Yposerb 3
KBANHUKAUHN
ITponcxokaeHHe JaHMCTBOBAHO H3
i
0GO0IWEHHOH TPYAORO OpuruHan X opur#HANa
byakuHH
Kon PerucTpausoskHbIii
OpHTHHANA HOMEp
ApOofeccHOHANLHOTO
CTaHAapTa
Bo3MoxxHEIe Tenerpaducr
HAaHMEHOBaHHs
JOJMKHOCTEH,
npodecchii
TpeboBanus K Cpennee obmee o0pasoBaHue H
ofpa3zoBaHuIoO 1 npodeccHoHaTbHOe 06yUeHHe — MPOrpaMMbl TpoheCCHOHANBHOM MOATOTOBKH
obyueHno no npedgeccusaM pabounx, AOIHKHOCTAM CYKAIUX, IPOTPAMMBL

NIEPEMOArOTOBKH PafounX, CIyXallHX, MPOrpaMMEI IIOBEILICHHUS]
KBATHHKALHE PabotHX H CTyKamHX

TpeGoBaAHA K OBBITY

IpaKTHYECKOH paboThI

Ocobrle ycrmorus -

Jaonycka K pabore
. Jlpyrue TIpu 06paboTke TenerpaMM Ha MPOrPaMMHO-TEXHAIECKOM KOMILICKCE
| XapaKTePHCTHKH noutoBo-TejierpadHoil ceazn — Tenerpauct 4-i pazpsan

JononHHTENLHEBIE XapaKTCPHCTAKH

HauMeHoBaHue Kox HanmMenoBanue 6a30Bo# FPyIIEBL, XOKHOCTH
JOKYMEHTa (mpodrecchn) MM CIICLMANBHOCTH
OK3 4222 Cy)alllie KOHTAKTHBIX HH(pOPMAIHOHHEIX IEHTPOB
OKITATP 19091 Tenerpadpuct
3.2.1. Tpynosas pyHkuHA
TIpneM (nepenava) TenerpaMm YpoBeHE
Hanmenopanue Koa  B/01.3 (moayposers) | 3
KBANH(PHKALHH
TIpoHcXoXAeHUE TPYAOBOH Oparmman X 3aMMCTBOBAHO U3
ingagiln OpHIHHANA
Koa PerncrpatHoHHBI
OpHrHHANA HOMED
npodecCHOHAIBHONO
CTaHAapTa

‘ Tpynossie NeHCTBHS

Tlpuem (nepeauya) TenerpaMM ¢ HCHOJB30BaHMEM HH(OPMALOHHO-
AHAMMTHYECKHX ABTOMATH3HPOBAHHBIX CHCTEM

IpueM (nepenada) TeAerpaMM IO NpPAMEIM COSAWHEHHAM H LHPKYIApaM C
HCIIOJIb30BAHHEM HH(OPMalMOHHO-aHANTMTHYECKHX  ABTOMATH3HPOBAHHEIX




CHCTEM MPH HX HATHYHH

I[IpoBepka TapudHUKAUHM TEIETPaMM € HCHONB30BAHHEM HHGOpPMALBOHHO-
AHATHTHYECKHX aBTOMATH3HPOBAHHBIX CHCTEM

: [ToAroToBKa TeaerpaMM JUIA AOCTABKH KIHEHTaM (aCOHEHTaM)

HeoGxoauMble yMEHHS

Onpenensatb NTPHOPATETHOCTh M OYEPENHOCTD BHITOMHEHHS paboT MO NPHEMY
(mepeaaue) TenerpaMM ACXO4 W3 MOCTABICHHBIX 32129

Wcnonp3oBaTh  CHEUMATHIUPOBAHHOE  NPOrpaMMHOE  0OCCICUEHHE,
NpUMeHsiEMOe TIPH OCYIRECTBIEHHH TenerpagHoii CB3H

IMone3oBatecs  HHGOPMANHOHHO-AHAIMTHYCCKMMHE  ABTOMATH3HPOBAaHHBIMH
cHCTeMaMH  (IpOrPaMMHO-TEXHHYECKHMH  KOMIUIEKCAMH) TMpH  [OpHEME
(mepenaye) TenerpaMm

Hcmonb30BaTh yKasare/lb HAPABICHHS TeAEIPaMM Ha TenerpadHble CTaHlHy
110 CHCTEME NPSMBIX CoeaUHEHHH Npy npHeMe (nepejiade) TeaerpaMm

OnpenensTs OTCTYIUIEHHA B HOPMaX coAepKaHHA 060pyoBaHUs H YCTPOHCTB
TenerpadHOii CBA3M MPH NPOH3BOACTRE pabot

OdopmiaATs MOKYMEHTALMIO [0 MNpHeMy (mepedaye) TenerpaMM B
ARTOMATH3HPOBAHHOH CHCTEME

HeoOGxonuMele 3HAHHA

HopMaTHBHO-TEXHHYECKHE K  PYKOBOASMINE JAOKYMEHTBI 10 HPHEMY
(mepenaye) TenerpaMm

Texnon0ru4eckHii npomece NpHeMa (Mepeaadd) TelerpaMm

IlpaBuna  MoJb30BaHMS  TEXHHYSCKHMH  CpeJACTBaMM  TenerpaHoro
00OpY/I0BAHNS B YACTH, pErTaMeHTHPYIONMIEH BEIMONHEHHE paboT

VCloBHBIE, HOMEpHBIE, CHMBONBHLIE ©0003HaYeHHA H  COKpAIeHHA,
HCOONB3YeMBIe B TenerpadHoii JOKyMEHTAlHH

Mopsaok paboTel B MHGOPMATHOHHO-AHAIMTHYECKHX ABTOMATH3UPOBAHHBIX
cHcTeMax (MpOrpaMMHO-TeX HHUCSCKHX KOMILIEKCaX)

TIpapuna zenoBol 3THKH B 9aCTH, perTaMEHTAPYIOLICH BBITONHEHNE PaboT

TpeGosanms oXpaHsl Tpyda, MoxapHod ©0e30MacHOCTH B  YacTH,
peraMeHTHpyoLleH BHIONHERNE paboT

Jpyrue xapaKTepUCTHKH

3.2.2. TpyooBas pyHKIHA

HaumeHoBaHHE

O6cnyxuBanue TenerpadHoi CBA3M

VposeHb
Koa | B/02.3 {noxypoeeHn) 3
KkpaTRHKANMA

TpoucxoxaeHAe TPYIOBOH
dynknun

‘ ! 3aUMCTBOBAHO M3
Opurnsan =~ X |
{ OPHTHHAMA

Kox PerucrpalioHHBIH
OpUTHHATA HOMeEp
npodecCHOHANBHOTO
CTaHAapTa

Tpyaosbie AeHCTBHA

O6paboTxa TENnerpamMm c ACIIONB30BaHNEM nHGOPMALHOHHO-
KOMMYHHKAIIHOHHBIX TeXHOJIOTHI

3anpoc y IOJydarend TNOATBEPAHTENBHBIX KBUTAHUMHA O MOMYYCHHBIX
TeJaerpaMmMax

TMpopepka TapHpUKALMH TEIETPaAMM

" Kontpons 06pa0oTKH TENErpaMM ¢ MOCIeayIOIHM apXHBHPOBAHHEM

VHHUTOXKEHHE TeJIerpaMM (KPHIITOTpaMM) 10 HCTEUCHHIO CPOKa XpaHCHHA

IMoaroToeKka OTYETHOW AOKYMCHTAIMH 10 TNPEACCTABICHHIO  YCIIYT
TenerpadHoil CBA3H B aBTOMATH3MPOBAHHOM CHCTCMe
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HeoOxomumble yMeHHA

Onpefeniatb NPHOPHTETHOCT> H OYCPENHOCTR BBINONHEHHA paboT 1o
06CITyKHBaHHIO TenerpadHoii CBA3H HCXOJA H3 MOCTABACHHEIX 3a/1aY

BoINOMHATE y9eTHYI0 padoTy mo coOMIOAEHHUI0 KOHTPONBHEIX CPOKOB
10 IePefaye ¥ JOCTABKE TeJlerpaMM

Wcnonb3oBaTh TNepedeHb  YCIOBHBIX  (COKpAICHHBIX)
JOJDKHOCTHEIX JIHIL TPA 0OCIIY’)KHBAHHH TelerpadHoH cBa3m

HaHMcHOBaHHH

Hcnoap3oBate TenerpadHbie kORI OIpH 00CTyKHBAHUH TeaerpadHoi cBs3H

PaccHHTLIBATS CTOMMOCTb YCAYT Ha OCHOBaHHA Tapu(oB Ha YCIyTH
TenerpadHoii cA3M

OdopMIsaTe JOKYMEHTAUHIO N0 OOCHy)XHMBaHMIO TenerpagHoil CBA3M B
ABTOMATH3HPOBAHHOH CHCTEME

HeoOxoauMMEBIe 3HAHHA

HopMaTHBHO-TEXHUYECKHE H PYKOBOAAUIHE AOKYMEHTHI M0 OOCTYXHMBAHHIO
tenerpadHoM CBA3M

VCioBHBIE, HOMEpHbIE, CHMBOJbHBIC 0003HaUYeHHI H
HCHONb3YeMBbIe B TenerpadgpHoli AOKYMEHTAHH

COKpalIeHNU,

Tapuds1 Ha yenyru TenerpadpHol CBA3H

[IpaBriia OpranH3allHy XpaHeHHs TenerpadHoil JoKyMEHTaLMH

_Topsanox yHu4TOXKEHNAS TeNerpadHoi AOKYMEHTALHH

TIpaBuna fenoBoii 3THKH B YacTH, periaMeHTHpYIOLIeH BEINoNHeRAe paboT

TpeGopanua oxpaHbl Tpyda, NOXKapHOH O€30MacCHOCTH B YacTH,
periaMeHTHpYIOmel BHIMONHEHNE paboT
Jpyrue XapakTepuCTHKH | -
3.3. O6oomennast TpynoBas PyHKUMSs
Hammenopame | OOCTYKHBaHHE PATHOCBA3H Kox C YpoBeHs 3
KBUTH(UKALIHH
MporcxoxkxncHie 3auMCTBOBAHO M3
o6obmennot Tpysosoit Opurnnan X
OpHIHHAIA
$YHKUHA
Kon PerncrpaltioHHBIR
OPHIHHAJA HOMEp
npodeCCHOHANBHOTO
CTAHAApTA
Bo3sMoxHEIE Paauooneparop
HauMeHOBaHHA Paguotenerpagpuct
JOMKHOCTEH,
npodeccHii

TpeSopanus x
00pazoBaHHIO 1

Cpeanee odmee obpa3oBanne H
npodeccHoHaTbHOE 00yUeHNE — MPOrpaMMBL npodecCHOHATIFHOH MOATOTOBKH

o0ydeHHIo o npodeccusm pabouux, AOJDKHOCTIM CIYKallUX, NpOrpaMME]
NEPENOArOTOBKHA paboynX, CIyKalkX, IPOrPAMMEL MOBBILICHHS
KBaATM$HKAIHH paboUHX H CIYKallMX

TpebopaHHA K OIIBITY -

MpakTHIecKoi paboTHI

Ocobble yCIIOBHA
Jomycka K paborte

Hpyrne

XapaKTepHCTHKH

[Ipu nepeaave 1 mpueMe oNepaTHBHOH HADOPMALIHH KAHATIAMH CBSI3H B
tenerpadHoM pexume (azbyka Mopse) co ckopocTiio oT 90 mo 120 3HakoB B
MHHYTY CMCIIAHHOTO TEKCTA — PAAHOONEepaTop, pagHoTenerpaduct 4-i paspsn
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[Tpu nepenaye 1 npueMe onepaTuBHoH HEGOPMAIHH KaHAAMH CBA3SH B
tenerpadHoM pexame (az3byka Mop3e) co ckopocTsio cBbiilie 120 3HaKoB B
MHHYTY CMEIARHOTO TEKCTA — Pao0NepaTop, panHoTenerpadguct 5-H paspan

JlonmoMHHUTENBHEIE XApaKTEPHCTHKH

HanMeHnoBaHue Kox HanmMeHoBaHue Ga30BOM IpyIINBL, ZOMKHOCTH
JOKYMEHTa (mpodeccHn) nIM CHELHANLHOCTH
OK3 4223 TenedorucTH
OKILATP 17564 Pamnooneparop
17566 Panuorenerpaducr
3.3.1. Tpyaosaa pynkuua
TTpueM (Mepeaaua) onepaTHBHOM Ypozens
HamMenosalie | yydopManuH M0 KaHANAM PajOCBA3H Kon | C/01.3 (nomyposers) | 3
kpanuHKaLHH
TIpoucXoxaAeHHe TPYAOBOi ‘ Opurmran X 3aHMCTBOBAHO H3
GyHKUMA OpHrHHANA
Kon PerucTpaimonH.Iii
OpHUTrHHANA HOMep
npodeccHOHANBHOTO
CTaHaapTa

TpyaoBele neiicTens [lpuem (mepenaua) omepaTdBHOH HHOpMalM ¢ HCIOJIB30BAHHEM

HH{$OPMALHORHO-KOMMYHHKAIIAOHHABIX TEXHOJOTH

TpueM (nepeaaua) onepaTuBHON HEGOPMAlHMH B TENE(QOHHOM PEXUMES

Ob6ecneucHue pagnoo0MeHa B COOTBETCTBHH ¢ MPABHIAMH PagAOCBA3H

BereHne AOKyMEHTALUH TIO TpUeMy (epeaye) onepaTuBHol HHOpMalUY B
aBTOMATH3HPOBAHHOH CHCTEME

Heo6xoxmumble yMEHHA

OnpesensaTs NPHOPHTETHOCTE B 04EPeIHOCT BRINONHEHHs paboT No mpuemy
(mepenaue) omepatubBHOH HHGOpMalMH KaHajJaMH PaJOCBS3H HCXOAA H3
IOCTABICHHEBIX 3aJa4

OcymectBIaTh mpmeM  (mepegady)  HHpopMauuH ¢ AOMOIIBIO
HH$OPMAIMOHHO-KOMMYHHKATHOHHEIX TEXHOJIOTHH

MpunumMate (mepemaBaTh) OykBeHHbE W 1H(PpOBbe NATH3HAYHEIE H
CMEIIAHHBIE TCKCTHI

OcywiecTBIaTs npueM (Nepefady) onepaTHBHoOH HHGOpMaUMH KaHATAMH
PAIHOCBA3H B TelerpadpHOM pexnMe

OdopMIATE AOKYMEHTALMIO Mo InpHeMy (mepexade) onepaTHUBHOMH
HHpOpMALHK KaBaJlaMA PaIHOCBS3H B ABTOMATHIHPOBAHHON CHCTEME

HeoGxoauMele 3HaHHS

HopMaTHBHO-TEXHHYECKHE H  PYKOBOAAIINE JOKYMEHTHI M0 MOPUEMY
(nepenade) onepaTuBHON HHpOPMAINM KaHAIAMH PATUOCBSI3H

HasHayeHMe, TEXHHYECKHe [aHHEIE, TPHHUMIBI paboTel obGopynoBaHusl
. COBPEMEHHBIX CPE/ICTB CBA3H M MPaBHIIa €ro IKCITyaTalHH

[MpaBuna npoBefieHUs pamooOMeHa M PANHOCBS3H, PAFHOKOUBI M KOJOBBIE
dpazsl

ITpaBu/ia npHeMa ¥ nepefaul HHGOPMAIIHH Ha paJuoKaHaIaX SNEeKTPOCBA3N

IlpaBuiia HCIIONB30BaHMs PE3CPBHEIX BHAOB CBA3H, HA3HAYEHHE, TEXHHYECKHE
XapaKTEPHCTHKH, 001acTh NPHMCHCHAAL

Mopsinok pabotel B HHGOPMALKOHHO-AHAIIATHYECKAX ABTOMATH3HPOBAHHBIX
. cacTeMax (MporpaMMHO-TEXHHYECKHX KOMILIEKCAX)
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: TpeGopauns oxpaHH Tpyda, TNOXapHOH O€30MACHOCTH B  4YacTH,

peraaMeHTHpYIoleH BHITONHEHHE paboT

Jpyrue XapakTepUCTHKH

3.3.2. Tpynosas ¢pynxmusn
DKCIUTYaTAHOHHO-TEXHHYECKOE VpoBeHE
HanMeHOBaHKe obcnyxupaHue 000pyAOBaHHA NIPHEMO- Kon | C/02.3 (11omypoBeHs) 3
nepeJAOIIMX PAOAOCTAHLIMIA kampukamd | |
HpoucxoxaeHne TPy AOBOH Opurmaan X 3aumMcTBOBAHO W3
$yHKUMA { OpHMIHHana
Koa PerncTpalMOHHBIH
OpPHrHHana HOMEp
npodecCHOHANBHOTO
CTaHmaApTa
Tpyznoskie neHcTBUA OnpefeNcHHE MeCTa BN pasMelleHHa o0OpyAOBaHHS NIPHEMO-TIEPEAAIOIIMX
pannoCTaHIHH ]
[lepBnunas NMpoBEPKa paaHocnocobHOCTH TIPHEMO-IIePEAaoIIUX
| paguOCTAHIHH
Hacrpofika  OpPHEMHHKOB M TEPEJAaTYMKOB  NPHEMO-HEPEJAIOLIUX
pagHoCTaHIHH Ha paboyHe YaCTOTHL
Jnmarsoctaka HEeHCIpaBHOCTEH npubopos HpHeMO-NepeJalomuX
PaNHOCTaHIMI € MOCNISAYIOIIUM YCTPaHEHHEM HPOCTEHIIHX HEUCTIPABHOCTEH
Heo6xoanuMpie yMeHHs | BoimonnaTe paboTel ¢ COBPEMCHHBIMH CHCTEMaMH INPHEMO-TCpeJalOmuX

pa,unocraﬂuﬂﬁ HUCXOoOd H3 TEXHHYCCKHX JaHHBIX

OfecneunBare TEXHHUYECKoe oOCTyXHBaHHE 00OpYIOBaHHA [PHEMO-
nepeaalIUX PAaAHOCTAHLAH ¢ MEPHOIHYECKHMH TEXHUYECKHMH OCMOTPaMH

TlepenaBaTh (MPHHAMATE) PAJHOCOOOIICHH

HacTpauparb  NHPHGMHHKH H  [IepeJaTYUKH  [PHEMO-TIEPEAIONAX
paanocTaHImi Ha pabouylo 4acToTy

Tpou3BOAUTE KOPPEKTHPOBKY IIKAJALl MNPUEMHHKA [PHEMO-TIEPeAIOIINX
paIHOCTaHUMK [0 HAcTpoiiKke NMPHEMHHMKOB M NEpelaTdHKOB Ha paGouue
YaCTOTHI, NEpeCTPaHBaACh ¢ OJHON 9acTOThl Ha APYTYIO

HeobxoauMmele 3HaAHHA

HopMaTHBHO-TCXHHYECKHE " PYKOBOASLIHE NOKYMEHTHI no
IKCILTYaTA{HOHHO-TEXHHYIECKOMY o0CTy:KHBaHHIO O0OPYIOBAHHS MNpPHEMO-
HEePeJAROMMX PaaHOCTAHIIMI

Tlpapuia pajgHOTEXHHKA NpPH  OOCIYXHBAHHH  [PHEMO-NMEPSAAIOIMX
PaaUOCTaHIHH

Ha3zHadense W YCTpOHCTBO, NpHHUHN paboTel OOCIYKHBACMBIX TPHEMO-
TrepeJaloHX Paad OCTAHIIM

[lpaeria nepenayd (IpHeMa) palHoCcooOIeH I

ITpasria Ge30nacHOi SKCILTyaTalHH pHeMo-NepeaalolnX paquoCTaHIuH

[lepeueHs W CPOKH HpOBENEHHA NPOPUIAKTHIECKHX OCMOTPOB MPHEMO-
TepeJalolMX PANHOCTAHIMIA, 3Tansl MpodHIaKTAYECKHX paboT U CPOKH HX
NpoBeAeHNsA

TpeGoBanma oXpaHbl TpyAa, NokapHOH Oe3omacHOCTH B YacTH,
periaMeHTHpYIOLIcH BHIONHEHHe paboT

Jpyrue xapakTepHCTHKH




11

3.3.3. Tpyaosas pyHKIHA

OKCILTyaTallHOHHO-TEXHUYECKOE VposeHb
HanmMenosasue 0OcITy KABaHHE SNICKTPOCHIOBOTO Kox | C/03.3 | (momyposens) 3

0GopyIOBaHH! | ksandukamun |
Mpoycxoxxnenne Tpyaosoit Opurmsan X 3anmMcTBOBAHO H3
$yHKIMA OpMrHHANA

Kon PeracTpannoHHbIH
OpHTHHATA HOMep
npofeccHoHanbHOTO
CTaHaapTa

TpyznoBeie aeiicTBUS * MoHTaX 971eKTPOCHIOBOTO 000pyAOBaHHA

TIpoBeIeHHE JICKTPUUESCKHX H3IMEPEHHH MEKTPOCHIIOBOro 000pyA0BaHHA

TTpoBeIcHHE SMEKTPHYECKAX ACTIBITAHHHA 3J€KTPOCHIOBOr0 000pyA0BAHIA

Obecneuenne SecniepeboiiHoil M Ge3apapuitHoli pabOoTHI 3NIEKTPOCHIIOBOTO
060pyI0BaHUA

JlAarHOCTHKA  HEHCIpPABHOCTEH  SNGKTPOCHNOBOro  o0OpYAoBaHHA ¢
nocaeAyIOUHM YCTpaHeHHEM MPoCTeHIMX HENCIIPaBHOCTEH

Heobxonumele yMeHHA

VcTaHaBNHBATH 3AEKTPOCHIIOBOE 000pyAOBAHAE

OKCIUTYATHPOBATH ABTOHOMHBIC HCTOUHUKU THTAHHS

OKCIUTYyaTHPOBATh AHTEHHO-(GHICPHEIEC YCTPOHCTBA

Bectn anmapatHele OKYpHaJBl IO  TEXHHYECKOMY  OOCTYKHBAHHIO
3MEKTPOCHIOBOr0 000pYIOBaHHS B ABTOMATH3HPOBAHHOH CHCTEME

Brmonusath npodunakTadeckie paboTh Ha SIEKTPOCHIIOBOM 060pyAOBAHHH

JnarsocTapoBaTh HEHCIPABHOCTH EKTPOCHIOBOro 06opyAoBaHHUS

HeobxoaumMblc 3HAHHA

HopMaTHBHO-TEXHMYECKHE H PYKOBOAALIHE JOKYMEHTHI 1o
IKCIUTYATALIHOHHO-TEXHHYECKOMY 00CTy KHBAHHIO IMEKTPOCHIOBOTO
000pyI0BaHHA

TIpapuna ycTaHOBKH MEKTPOCHIOBOro 060pyRoBaHHs

HazHaueHHe W  yCcTpoiicTBo, mpuHUMOD  paboTel  00CIyXKHBAacMOro
3JICKTPOCHIIOBOIG 000pyA0OBaHHA

ITpapuia Ge30naCcHOM SKCILTYaTAlMH MEKTPOCHIOBOTO 060pyA0BAHHA

[fepeucHs H  CPOKM  TpPOBEACHHA  NPOQHIAKTHYECKHMX  OCMOTpPOB
3JIEKTPOCHIOBOTO 0GOPYNOBAHNAS, ITANbI MpodunakTHIeCKHX paboT U CPOKH
HX [POBENCHASA

HNopsiaox paGoTer B HHPOPMANMOHHO-AHATHTHYCCKAX ABTOMATH3HPOBAHHBIX
cHcTeMax (IIPOrpaMMEO-TEXHHUSCKHUX KOMIIIEKCaX)

TUNe! aHTeHH, Ha3HA4YeHHE, TEXHHYCCKHE AAHHble, NPHHUHAN ACHCTBHA H
IpaBHia UX SKCIUIYaTalluu

Tpe6oBaHust oOXpaHBl TpyAa, TOKapHoH 6e30macHOCTH B YacTH,
permaMeHTHpYIoINeH BHINOIHeHHE paboT

JpyrHe XapakTepHCTHKH

3.4. O6oomennan Tpyxosas PyHKIUS

HamMeHOBaHHE

PyKoBOACTBO BLIIOJIHEHHEM padoT Mo

TIPeIOCTABNEHHIO YCAYT TenehOHHOH B
TenerpadHoii cBsA3H, HHPOPMAHOHHO- KBAIA(HKALIH
CIpPaBOYHOTO H CEPBHCHOTO 00CIIy)KHBAHUA

Kox D Ypopenb 6
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ITpoucxoxAEHHE
oGobmennoti Tpyaopoit OpHarHaan X 3aUMCTBOBAHO 13

opurHHana
dyHKiHH

Kon PervcrpauMoHHii
OpHrHHANA HOMEp
npodeCCHOHANLHOTO
CTaHOApTa

Bo3smoxHbIE HagansHuk Tenerpapuoi cTaHLIHIH
HAaHMEHOBaHHS Havanenuk Tene§oHHON CTAHLHH
JAOIKHOCTEH, HauyanpHUK KOHTaKT-LEHTpa
npodeccHi

" TpeboBanns K
00pasoBaHHIO H

Cpenuee npodeccuoHanBHOE 00pa3oBaHHe — NPOrPaMMbl IOATOTOBKH
CHCL[AAJINCTOB CPEIHETO 3BEHA

npakTHiecKoi paboTs!

00y4eHHIO HIH
Brliciiee o6pazoBanie — GakanaBpuar
Tpebopanus x oneITy He MeHee Tpex aer paGoOTHI Ha JOJDKHOCTSX B 00J1aCTH CBS3H NPH HAIHMYHH

cpeaHero npodeccHOHAIBPHOro 00pa3zoBaHHA
He menee oaHoro roaa paGoTsl Ha JOMKHOCTIX B 00aCTH CBA3H NPH HAMYHH
BEICIDEr0 00pa30BaHuA

Ocobuie ycnosns -

fgonycka K pabore _

Hpyrue PexoMeHI0BaHO JOTIOJHHTENEHOE MpodecCHOHaNLHOE 00pa3oBaHHe —
XapaKTEPUCTHKU pOrpaMMEI MOBHILIEHHA KBATH(GHKAIHAN M0 NPOoQHITIO AeATeTbHOCTH

JIOTIOTHATENMBHEIE XapaKTePUCTHKH

HanmMeHoBaHMe Kox HauMeHoBaHMe 6a30B0Oi MPYNIbI, AOKHOCTH
OOKyMEHTa (npodeccun) UK cISUHATEHOCTH
OK3 1439 PykoBoguTenu HHEIX cdep oOCTy KHBAHHA, HE BXOJSIIHE
B ApYyrHe rPyNnbl

OKIIATP 24973 HayanbHHK CTAHUMEA (HA TPAHCHOPTE H B CBA3H)

OKCO? 2.11.02.10 PafiHOCES3b, paAHOBELIAHHE H TENCBUACHHE
2.10.03.01 Hudopmamponnas 6e30MacHOCTb
2.11.03.02 N oKkOMMYHHKALIAOHHbIE TEXHOMOTHH H CHCTEMHI CBA3ZU
2.23.03.01 TexHoMoOrHs TPAaHCIOPTHEIX IIPOLECCOB

3.4.1. TpyaoBas pyHRIA

ThiaHMpoBaHKE BEINONHEHHS paboT mo | v
o POBCHB
MpEOCTABICHHIO YCIYT TENSQOHHOH U
HaumeHoBaHe pen . yery b Koa : D/01.6 (nonypoBeHs) 6
TenerpapHo#i cBA3N, HHPOPMALIHOHHO- N Sr—
CIPABOYHOTO H CEPBHCHOTC 00CIIyKHBAHHS '
TBOBAHO H
[Ipoucxoxaenne TpyAoBOH Opurmman X 3anmMc 3
dynxumn opHrHHana
Kon PericTpansoHHbI
OpHTHHAMA HOMep
npodieCCHOHANBHOTO
cTaldaapra
[InaHupoBaHHe ACATENBHOCTH [0 TMPEJOCTABICHHUIO YCIyr TenehoHHOH U

‘ Tpynosbie ACHCTBHA

cBA3M, HMHPOPMAIHOHHO-CIIPABOYHOTO W CEPBHCHOrO

TeJerpadpHoi
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00CITyKABAHHA

@®opMHPOBAHME TPOH3BOJCTBCHHBIX 3afaHHH paboTHHKAM, BBINONHAIOIMM
paGoTHl MO MPEZOCTABNEHHIO YCHyr TenedoHHOH W TenerpapHoil CBA3M,
HHPOPMANHOHHO-CIIPABOYHOTO U CEPBHCHOTO 00CIYKHBaHHA

PazpaboTka mnpeanoxeHuii 10 NOBBINCHHIO 3(deKTHBHOCTH padoThI
MofpaszeneHds M0 MNPeAOCTABIeHHI0 YCIyr TenedorHOH B TenerpadHoif
CBA3H, HHOPMALHOHEO-CIPABOYHOIQ H CEPBHCHOrO 00CIYKHBAHMUS

TTogroroBKka  MpEANOXKEeHMHA 1O  opraHM3aum|  npodeccHOHATBHOH
NepEnOArOTOBKH H MOBBINICHUA KBATHOUKANY PAGOTHUKOB JNA YIydILeHUs
Ka4yecTBa NpeNocTaBieHdsd ycayr TenedoHHoH W TenerpadHoil ceasu,
HHPOPMALMOHHO-CIIPABOMHOIO H CEPBHCHOTO 00CITy KHBAHAA

IMnasupoBaHHe MaTEPHANBHO-TEXHHYECKOro obecrevucHAs nepcoHana I
BEIMONMHERHs PaGOTH N0 NPeJOCTABICHHIO YCAYT TenedoHHOHR U Tenerpadroit
CBA13H, MHGOPMALHOHHO-CIPABOYHOTO H CEPBACHOTO 00CTYKHBAHH

[MoaroToBka mNpeiIOKeHMH MO aBTOMaTH3amHH OM3HEC-TIPOLECCOB  TO

. npefocTapieHui0  yonyr  TenedoHHOH W TenerpadHOH  cBA3m,

HHDOPMALMOHHO-CIIPABOYHOrO H CEPBHCHOTO 00CITY)KHBaHUA

[penocTaenenue npegnoXkeHHH [o NMOBBMUEHHIO 3(Q{eXTHBHOCTH PaboTHI
TenedonHoli © TenerpagHoll cBA3H, HHGPOPMALHOHHO-CIPABOYHOIO M
CEPBUCHOTC 00CITY)KHBAHHS

HeoGxonauMele yMeHHAS

[puHMMaTe pelmeHAs IO  KOPPSKTHpoBKe 3afiaHuii  paboTHHKaMm,
BBINONHAIOMHM paGoTel MO NPENOCTABICHMIO YCIYT TeachoHHOH M
tenerpaduoli  CBA3M, HHGOOPMAUHOHHO-CIIPABOYHOIC M CEPBHCHOIO
o0CTy XHBaHAS

Omnpeaenars cmoco0bl BHIIONHCHHS paboT IO MPEAOCTABICHHIO YCIYT
TenegonHo#kt u TenerpadHoil CcBA3M, HHPOPMANHOHHO-CIPABOUHOTO H
CEPBHCHOTO 00CITYKHBAHKA

[Tone3oBarbca HHPOPMALMOHHO-AHATHTHYECKHMH —aBTOMAaTH3HPOBAHHBIMH
CHCTEMaMH T0pH IUVIAHHPOBAHHH paboT 1O MPEIOCTABIEHHIO  YCIYT
teneouHoNM M TenerpadHOM cBA3M, MHGOPMAIHOHHO-CIIPABOYHOTO H

| CEPBUCHOTO 00CTYXHBAaHHs1

OdopMIATE ROKYMCHTALHMIO, CBA3aHHYI0 C MNIaHHpOBaHHeM pabor 1o
NpeACCTABICHHIO  yomyr  TenedorHo#  u  TenerpadHoit  cBaA3m,
HHpOPMALHOHHO-CIIPaBOYHOTO ¥ CEPBHCHOTO 00CITYKHBAHHA

Heobxoaumele 3HaHHA

HopMaTHBHO-TEXHHYECKHE H PYKOBOMIIAE AOKYMEHTHI 10 NPEAOCTABICHHIO
yenyr TeneoHHoi u TenerpadpHoi cBA3H, HHGOPMAIIHOHHO-CIPABOYHOTC H
CEPBHCHOTO O0CITY)KHBaHHA

TexHA4eckne  XapaKTEPHCTAKH M KOHCTPYKTHBHbIE  OCOOCHHOCTH
ABTOMATU3HPOBAHHOr0 pafodero Mecra IO MOpPEAOCTAaBIEHHIO  YCIYT
teneoHHol W TenerpadHOl cBA3H, HAGOPMAUHMOHHO-CIPABOYHOIO H
CEPBHCHOTO 06CAYXHBAHHS

TeXHOJIOTHSA MPOM3BOACTBA PaGoT MO MPEAOCTABICHHIO YCIYT TeaeGOHHOH U
tenerpadHOil  CBA3M, HHPOPMALHOHHO-CIIPABOYHON0 M CEPBHCHOIO
00CTyKHBAHHA

IMopanok paGorsl B WHPOPMANHOHHO-AHATHTHYECKHAX ABTOMATH3HPOBAHHBIX
CHCTEMAxX

VerpolicTBo W MApaBdia OSKCIUIyaTaluH TenedOHHOTO M TenerpaHoro
000pYI0BaHAS

Tpynosoe  3akoHojatenbcTBO  Pocchiickoli  Qemepaunu B 4acTH,
pernaMeHTHpyIomeii BEIMONBEHHE JOKHOCTHBIX obs3aHHOCTeH

DKOHOMHKA, OpPTraHW3allHA TPOW3BOACTBA, TpYAa H YINPABICHUSA B 4acTH,
periaMenTHpYIOLIel BLITONTHEHHE JOKHOCTHRIX 00A3aHHOCTEH
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IIpaBuna m HOpMEI A€TI0BOH ITHKH

TpeGoBanus oxpaHBI TpyAa, 3MeKTpobe30nacHOCTH, NoXKapHoH e30macHOCTH
B YaCTH, pETJIaMEeHTHPYIOIIeH BBINOIHCHHE JOKHOCTHBIX 00:13aHHOCTEH

Hpyrue xapakTepHCTHKH : -
3.4.2. Tpynosan pynkuusn
OpraHusauys BEIIOTHEHHA paboT 1o v
OCTABJICHHIO YCI e)OHHOI 1 pOBCHE
HarmMeHoBaHNE npeat o yoryr Teneg Koz | D/02.6 (momypoBeHs) 6
TenerpadHoii cBs3H, HHPOPMAIHOHHO- KBaTHHKALHH
CMPABOYHOTO H CEPBHCHOTO OOCTY KHBaHHSA
[TpoucxoxaeHne TPYAOBOH Opurmman = X 3aumcTBOBAHO W3
dyHKUHH cpHraHana
Kon PerncTpalBoHHbIH
OpHTHHANA HOMep
npodeccHOHaNLHOTO
cTaHgapTa
Tpyaoseie neificTBAs KoopauHupoBaHHe NEATENBHOCTH PaGOTHHKOB, BHITOMHAIOWIMX paboThl MO

 MpellocTAaBNCHUIO  youyr  TenedoHHOH M TenerpajHoM  cBA3M,

HHE(OPMAIMOHHO-CITPABOYHOTO H CEPBHCHOTO 00CTy KHBAHHS

BHeceHHe  H3MEHEHHH B HOPMAaTHBHYIO M perllaMeHTHPYIOILYIO

. IOKYMEHTALMIO O TpeJocTaBieHuio TeNedonHON H TenmerpadHOH CBA3N,

MH(pOPMALOHHO-CIPABOYHOTO H CEPBHCHOTO 00CITy KHBAHHS

Beinonsense pabGoT 1m0 Texuuueckodi ydeGe W moabopy Kampos
noApase/ieHAs MO NpelocTapieHuio yenyr tenedoHHo#f H Tenerpadmoi
CcBs13H, HHPOPMAIIMOHHO-CIIPABOYHOr0 H CEPBHCHOIO 00CIY KHBaHUA

I[IpoBeaenne npoH3BOACTBEHHOTO HHCTPYKTaKa pabGOTHHKOB, BHIIOJHAIOIMX
paGoTel Mo mnpemocTaBieHHI0 TenepoHHoH M TenerpadHol  CBs3H,
HHQOPMALIHOHHO-CIIPABOYMHOTO M CEPBHCHOTO  OOCIyXHMBAaHHA, 1O
BLIMOJIHEHUIO TpeGOBaHMIi OXpaHbl TPy, NoXkapHOH 6e30macHOCTH

OdopMieHre NOKYMEHTOB B aBTOMATH3HPOBAHHOH CHCTEME C BeAeHHEM
TEXHHYECKOHN, OTYEeTHOM H HHGOPMALMOHHO-CHPABOYHON JOKYMEHTAHH ©
BHIMOJIHEHHH PaGoT M0 MpeaocTaBNeHuio TenedoHHOH 1 TenerpadHoi CBI3N,
HHDOPMAIMOKHO-CIPABOYHOTO H CEPBHCHOTO 00CTYKHBAHMUSI

HeoOxomyMble YMEHHUS

MpunuMaTh pelleHdss TPH OPraHASAlUMM  BHMONHEHHs paGoT 1o
NpelOCTAaBIeHHIO  yonyr  TenepoHHOH | TenerpadHoil  cBisw,
AHGOPMAIIHOHHO-CIPABOYHOI0 ¥ CEPBHCHOTO 00CTY KHBAHHKA

OnenuBaTh  pe3yNbTaThl  BLINONHCHWA  IPOH3BOACTBEHHOrO  3alaHHA
paboTHHKaMy, BHINONHAIOMMMK paGoTEl N0 OPEJOCTABICHHEO  YCIYT
tenedondoi u TenerpadHOH CBjA3H, HHGOPMALMOHHO-CIIPABOYHOTO H
CEPBACHOTO 00CITYXHBAHUS

[Tonp30BaThcst HHGOPMALHOHHO-KOMMYHHKAIIHOHHBIMH TEXHOJIOTHAMH  TIPH
OpraHH3al{H BBINOTHEHHA paboT MO NPEOCTABICHHIO YCIyT TenepoHHOH u
tenerpadHoii  CBA3H, HMHQOPMALMOHHO-CIIPABOYHOTO H  CEPBHCHOTO
00cTyKHBaHNS

OdopMIATh TEXHHYUECKYIO, OTYETHYI0 H HHGOPMAIHOHHO-CIPABOMHYIO
JOKYMCHTAlMIO © BHINOJHEHHH pafoT 0O IPeJOCTAaBIEHUIO  YCIyr
TenedoHHOM W TenerpadHOH CBA3H, HHPOPMANHMOHHO-CIPABOYHOTO H
CepBHCHOr0 00CIYKHBaHHA B ABTOMATH3HPOBAHHOR CHCTEME

HeobxonuMele 3HAHHA

- HopMaTHBHO-TEXHHYECKHE H PYKOBOZSAIUME JOKYMEHTHl IO OpraHH3alHH
| BRIMOJNTHEHHA PaboT N0 MPEJOCTABNEHHMIO YCIIYT TenedoHHON ¥ TenerpadHoi
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CBA3H, HH(POPMALOHHO-CIIPABOMHOTO H CEPBHCHOIO 00CTy XKHBAHHS

TeXHHYeCKHE  XapaKTEpUCTHKH H  KOHCTPYKTHBHBEIE  OCOODCHHOCTH
ABTOMATH3HPOBAHHOTO pafodero Mecra MO IPSJOCTABICHHIO  yCIyr
tenedonHoit m TenerpadHoll CcBA3H, HHPOPMALHOHHO-CNIPABOYHOIO H
CEpPBHCHOI0 00CTy )XKHBaHH '

TexHONOrHA MPOU3BOJACTBA paboT MO NpeNOCTABACHHIO YCIYT TenedoHHOH 1
tefgerpapHodt  cBA3H, HHGPOPMANMOHHO-CIOPABOYHOIO H  CEPBHCHOTO
o0CnyKHBaHUS

TpeGoBaHu, NpeABABIAEMbIe K COCTOAHHIO aBTOMATH3HPOBAHHOTO pabodero

. MecTa [0 TNPEJOCTABIEHHIO YCIyr TenedoHHOM M Tenerpadroit ceasm,

HH$OPMALHOHHO-CAIPABOYHOTO H CEPBHCHOTO O0CITy KHBAHHS

Tpe6GoBanns K 0pOPMICHUIO H 3AMOTHEHHIO B ABTOMATH3HPOBAHHOH CHCTEME
NEPBHYHEIX JOKYMEHTOB 0O ydery pabouero BpeMeHH, BHIpaGoTKe,
3apaboTHO# Wwiate paCOTHUKOB, BEMIONHAIOLIMX paGoTHI IO HPeAOCTABICHHIO
yenyr TeneoHHOR M TenerpadHoil cBA3H, HHPOPMALHOHHO-CIPABOIHOIO H
CEPBUCHOI0 OOCITYKHBAHHS

TTopagok NepecMOTpa HOPM M pPAaclHCHOK Ha BBIIONHEHHe paboT mo
npegocraBiieHulo  ycayr  TenedoHHolf M TemerpadHOil  CBA3M,
HH(POPMALIHOHHO-CIIPABOYHOTO H CEPBHCHOTO 00CTY KU BAHHS

VerpolicTB0 H INpaBHia SKCITyaranud TeledoHHOro M TenerpadHoro
obopynosaHus

3KOHOMHMKA, OpPTaHM3auMs NPOW3BOACTBA, TPyAa M YNpaBle€HHA B YacTH,
perIaMEHTHpPYIOIICH BEINOIHEHHE 0IDKHOCTHRIX 00S3aHHOCTE!H

TpynoBoe  3akoHoAaTenbcTBO  Poccmiickoli  Pepepaumu B YacTH,
pernaMesTHpyIoleli BEIONIHEHHE ODKHOCTHEIX 0fs3aHHOCTel

[Mpapnna U HOPMHI JIETOBOH STHKH

TpeGosanus oxpansl TPYZRa, 3NMEKTPoOE30MacHOCTH, NOKAPHOH 6€30MaCHOCTH

| B 4aCTH, periIaMeHTHpPYIOLIEH BEINONHEHAE JOIDKHOCTHBIX 00s3aHHOCTEH

Tipyrue xapakTepuoTaxs | -

3.4.3. Tpynosasa ¢ynxums
KoHTponb BEINONHEHNA paGoT Mo : v
CHb
NPEOCTABIEHHIO YCAYT TenedoHHON ’ pos
Hanmenoeanne pen . yery b Kox : D/03.6 | (momyposes) 6
TeaerpadHoil cBsA3H, HHPOPMAIHOHHO- RS S—
CMPABOYHOrO M CEPBHCHOTO 0OCIyIKHBAaHUA ;
[IpoucxoxaeHne TPYOOBOi Opuraman X 3aMMCTBOBAHO H3
dyHxuEH OPHIHHAJA
Kon PerucTpalHOHHBIH
OpHTHHATA HOMEp
npodecCHOHAARHOTO
cTaHJapTa
Tpynoseie AeHCTBHA KoHTposs IPOH3BOACTBEHHO-XO3AMCTBEHHOH JeATENbHOCTH B

mojpasfeleHHH Mo NPENOCTABNEHHIO YCIyr TenedoHHOH H TenerpadHoii
CBA3H, HAPOPMAIIHOHHO-CIPABOMHOIO H CEPBHCHOTO O0CITYKHBAKHS]

KOHTpONb  YIPaBNeHYECKOro, CTATHCTHYECKOTO YYETa, OTYETHOCTH H
JOCTOBEPHOCTH COJICPKALIAXCA B HEM CBEACHUH IO IIPCROCTABICHHAIO YCIYT
TenedonHoit H TenerpadHOM CBA3H, HHQPOPMALHOHHO-CIIPABOYHOIO H
CePBHCHOTO 00CITyKHBAHHS

KoHTpons coOMOACHHS pexuMa paGoThl B COOTBETCTBHH ¢ TPeOOBaHHIME
zakoHoAaTenscTBa Poccuiickoil ®enepanii K HOPMATHBHEIX IPABOBBIX aKTOB
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110 3aIMATE NEPCOHANIBHBIX JAHHBIX

BeMoNHEeHHE MECPONpPUATHIi MO 3ampTe HHPOPMAalUH, COCTABIAIOIICH
KOMMEPHYECKYIO TalHY

AHanH3 JaHHBIX [0 3aJaHHBIM KIIOUEBEIM IoxazarelsaM 3{p¢eKTHBHOCTH H
METPHKAM ¢ pa3paboTKoil MEPONPHATHH 10 pe3yIbTaTaM OLECHKH

Anamns  sddextupHocTH pabGotel TenedoHHOH H TenerpaHOH  CBA3H,
HHPOPMALAOHHO-CIIPaBOYHOTO M CEPBHCHOrO  OOCTYy)XUBAaHHA  [UIs
NOBBLIICHUS POCTa MNPOH3BOAWTENBHOCTH TPyAa H YNYUINCHHUS KadecTBa
NpeaOCTARIAEMBIX YCIyT

KorTpons coGmonenus MoAYHHEHHBIMH paboTHHKaMH TpeOGoBaHHH OXpaHbI
TPY/Aa U NOXapHO# 6e30ImacHOCTH

AHanu3 MpWYHH BOSHUKHOBEHHS HApyIICHHil, BBIABICHHBIX B PEe3yNBTaTe
KOHTPONIA BRINONHEHHMS pafoT MO MPEeAOCTABICHUIO YCIYT TeneoHHOH H
TenerpapHofi  cBa3H, HHGOPMAMMOHHO-CIIPABOYHOTO H  CEPBHCHOTO
oGcmyKuBanusl, ¢ paspaboTKoil MEPOTIPHATHH

[IpuHATHE Mep 0O HEJONMYHICHHIO HApyINeHHH BBITONHEHHA paboT 1o
NpeNoOCTaBACHURO  youayr  TenedoHHOH | TenerpadHoil  cBssw,
HHGOPMAHHNOHHO-CIIPABOYHOTO M CEPBHCHOTO 0OCITyKHBaHHs

HeobxoanMple yMEHUA

[punAMaTe pelleHHd B CIydae HapylleHHH B paGoTe o NpeaoCTaBICHHIO
yenyr TenedoHHOH M TenerpadHoil CBA3H, HHPOPMALHOHAO-CIPABOYHOTO H
CepPBACHOIO 00CTyXHBAHUS

Brifupats cmocoGB MpPUHATHA Mep, pa3paloTaHHBIX IO Pe3yIbTaTaM
KOHTpONA BHIIONHEHHS paloT MO NMPEAOCTABNECHHIO YCIYr TeneosHOH u
tenerpaduoii  ¢B3M, HHPOPMAOHOHHO-CIIPABOYHOIO H  CEPBHCHOTO
0OCTYKHBaHHA

OleHnBaTh YPOBEHD KBanupuKaluy paGoTHHKOB, BEIIOJIHAICIIKX paboTEI MO
NpelocTaBleHHI0  yolnyr  TemedonHoif u  TenerpapHoif  cBaA3m,
HHPOPMALMOHHO-CTIPABOYHOTO H CEPBHCHOTO 0GCTYKUBAHHS

TTpEHHMATh pellieHHS NPH HEYJOBJICTBOPHTENLHOM KAueCTBE BBIIOJHEHHBIX
paGor Mo mnpenocraBnenHio yenyr TenedoRHOE M TenerpadHod CBA3M,
HH$POPMALHOHHO-CIIPABOMHOIO 1 CEPBHCHOrO 0OCTy)KHBaHHUS

IMonp30BaThcsd MHPOPMATHOHHO-KOMMYHHKAUHOHHBIMH TEXHOJIOTHAMH IIpH
KOHTPOJI€ BBIOJIHEHAS PaGOT N0 HPEAOCTABICHHIO YCAYr TenedoHHOH H
tenerpadHOil  cB3H, HHOOPMALHOHHO-CTIPABOMHOIO H  CEPBHCHOTO
00CTyKUBAHHSA

HeobxonnuMble 3HaHHA

HopMaTHBHO-TEXHHUECKHE H pPYKOBOMIIHE JOKYMEHTH IO KOHTPOJIO
BBITOJIHEHHA PpaboT 110 DPEIOCTABICHAIO YCIyr TenedoHHOM H Teaerpaduoi
CBA3H, HHPOPMAIIHOHHO-CIIPABOYHOIO U CEPBHCHOIO 00CIy XKHBAHHA

TeXHH4YECKHE  XApaKTEPHCTHKH M KOHCTPYKTHBHBIE  OCOOEHHOCTH
ABTOMATH3HpOBaHHOTO paboyero MecTa MO MPEAOCTABIEHHIO YCIyT
Tenedonnod ©W TenerpadHO# cBA3M, HHPOPMALIKOHHO-CIIPABOYHOIO H
CEPBHCHOIO 00CYXHBAHHS

TeXHONOTHS TIPOH3BOACTBA paGoT MO NPEACCTABNEHMIO TeneOHHOH u
tenerpadHoit  cBA3H, HHOOPMALIHOHHO-CIPABOYHOTO U CEPBHCHOTO
00CTyKHBAHHA

TexHHKO-HOPMAPOBOYHEIE ~ KapTel  Ha  NpoM3BoAcTBO  pabor  mo
mpefocTapleHMio  yenyr  TenedoHHod M TemerpadHOM  cBasm,
HHQOPMALIHOHHO-CIIPABOTHOr® H CEPBHCHOIO 00CYKHBAHAL

TpeGoBaHus, NpeAbABIAEMBIE K KauyeCTBY BBIIONHAEMBIX pafoT 1O
NpefoCTaBNeHuI0  yoayr  TenedoHHodt m TenerpadgHod  CBA3K,
HHGOPMAIMOHHO-CIPABOUHOTO H CEPBHCHOTrO 0BCTyKHBAHHUS

' TpeGoBanns, npeABABIAEMBIE K COCTOSHHIO aBTOMATH3HPOBaHHOrO pafouero
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MeCTa N0 NpefOCTARNEHHIO ycnyr TenedonHoH M TenerpadHOH CBA3M,
HH(OPMALIHOHHO-CTIPABOIHOTO M CEPBHCHOr0 00CTy KHBAHHS

VCTpoHCTBO M NpaBHAA OSKCIUTyaTaldH TefnedoHHOre M TenerpaHoro
obopyaoBaHUA '

MMopsaok BeieHUs NOKYMEHTALHM B aBTOMAGTH3HPOBAHHOH CHCTEME IIpH
KOHTpOJIe BBIIOJIHEHHS paboT MO mpenocTaBleHHI0 ycuyr TenedoHHOH H
TenerpadHOd  ¢BA3H, HHGOPMALAOHHO-CIIPABOYHOTO H  CEPBHCHOIO
00CTyKHBaHUS

3KOHOMMKa, OpraHmW3aOusi NPOM3BOJACTBA, TPyAa W YMNPABICHHA B 4YACTH,
pernaMeHTHPYIOIeH BEIMOTHEHHE JOKHOCTHBIX 00sS3aHHOCTeH

TpynoBoe  3akoHOAaTedbcTBO  Poccmiickodt  ®epepaunmm B 4acTy,

| pernaMeHTApyIowell BHIONHEHHE HOIDKHOCTHBIX O0s3aHHOCTEH

[IpaBunia U HOpMBI A€NOBOH 3THKH

TpeGopauus oxpansl Tpyaa, 3MeKTPoOE30NACHOCTH, NOXApHOH 6e3011aCHOCTH
B YACTH, perflaMeHTHpYoLIel BBINOIHSHNE JODKHOCTHBIX 00s3aHHOCTEMH

IRpyrue xapakrepuCTHKH

IV. Ceaenus 06 opranuszanuax — pa3padoryukax npogecCHORANLHOIo CTAHAAPTA

4.1, OTBeTcTBeHAAA OPraHH3ANHA-PAIPADOTIHK

. CoBer 1o MpodeccHOHATLHBIM KBATHGHKALAAM B 00JIACTH TeleKOMMYHHKALMH, IOYTOBOMH CBA3H H
PAgAOTEXHHKH, ropox Mocksa

IIpencenarens

Ocurnc Anacracus [lerpoBHa

4.2. HauMenoBaHua opraunzanHii-pazpaéorankes

1 ®I'BY «BcepoccHitckHit HayHHO-HCCIE0BATENbCKAH HHCTHTYT Tpyda» MuHHCTEepCTBA TPYAA H

collnanbHON 3ammThl Poccuiickoit ®epepaunu, ropoa Mocksa

2 L{enTp opraHH3alMy TPYAa U TPOSKTHPOBAHHS SKOHOMHYECKHX HOPMAaTHBOB — humdan OAQ

«PXK 1 », ropoa Mocksa

1 Obepoccuiickuti knaccupHKaTOp 3aHATHIL.

? Obmepoccniickuil knaccHPHMKATOp BHAOB IKOHOMHMECKOH AEATENBHOCTH.

3 Ofwepoccniickuit knaccudurarop npodeccuii paGounx, JOMHKHOCTE!H cIyKaIlHX H TAPHGHBIX Paspanos.
* Obwepoccuiickui K1accHpHKaTOp crelHaIbHOCTel Mo 06pasoBaHHIo.




